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Objectives

e To consult organisations city wide on the new Energy
and Carbon Master Plan for Glasgow - on crucial issues
including:

— vision
— targets and
— process.

e Generate involvement from new stakeholders and
current stakeholders in the city.

e Get feedback to help plan the stakeholder engagement
and dissemination strategy for the plan.



Survey Results

CITY COUNCIL

Detall

Results

Timescale for survey:
(13 Dec 13 -09 Jan 14)

Over 200 organisations reached (public, private, academia,
community groups, housing associations)

Aim to Reach Community
Groups and Public

Survey available on the “Community Hub” on GCC website,
from Friday 13 Dec 13

Internet and Social Media
survey distribution

GCC main webpage and STEP UP
Twitter: (GCC; Green Glasgow; STEP UP; Environmental Groups)

External email address

stepup@qglasgow.gov.uk

Target: 100
responses

Received: 126 responses and many
comments.




Survey Results Summary

Nearly 90% of respondents agree with the vision for sustainable
energy and tackling climate change in Glasgow

Nearly 50% of respondents agree Glasgow’s target of 30% reduction in
CO, emissions by 2020 should be maintained

Nearly 70% of respondents are willing to share energy consumption
data for the purposes of sustainable energy planning in the city

80% of respondents want to have some involvement in the new
Energy and Carbon Masterplan

Around 40% of the organisations already have an energy reduction
target and carbon reduction target.



Survey Results: Q1

CITY COUNCIL

Do you agree or disagree that this vision is still appropiate for the "Energy
and Carbon Master Plan" that Glasgow will produce by the end of 2014?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Agree strongly

| 45.4%

Neither agree or disagree |6.5%
Disagree |3.7%

Strongly Disagree . 0.9%

Don't know/No opinion :| 0.9%

rree (I .

* 88% agree this vision is appropriate



Survey Results: Q2

CITY COUNCIL

In the new "Energy and Carbon Master Plan" do you consider that
Glasgow's carbon emissions reduction target (30% by 2020) should be:

Don't Know/No opinion h 4%

Depends on whether the existing 30% target can

(o)
be met or not l 23%

Less ambitious target D 3%

waintain thesame toreet NN =

A more ambitious target [22%
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e 48% think the 30% target should be maintained



Survey Results: Q3

50% A

40% -

30% A

20% A

10% A

0%

23%

48%

22%

How would you best describe your organisation?

5%

[ ]

7%

Public

Private

Voluntary and
Community Sector

Academic

Other

Organisations participating in survey:

e 48% private sector

* 23% public sector
e 22% community/voluntary




Survey Results: Q4

CITY COUNCIL

Does your organisation have an energy reduction target?
If yes, please specify

Don't know
10%

Yes
45%

Organisations who have an energy reduction
target:
* Yes —45%
* No-45%



Survey Results: Q5

CITY COUNCIL

Does your organisation have a carbon reduction
target?

Don't know
10%

Yes
41%

Organisations who have a carbon reduction target:
* No -49%
* Yes—41%



Survey Results: Q6

How likely or unlikely is your organisation to share data on its energy
consumption for the purpose of energy planning in the city?

Don’t Know/No opinion | | 9%
Very Unlikely __ 9%
Fairly Unlikely _ | 9%
Neither Nor _:| 5%
Fairly Likely i 34%
Very Likely _ | 34%
0% 5:% 1(;% 15:% zc;% 25'% 3c;% 35'% 4c;%

CITY COUNCIL

* 68% of respondents are likely to share energy consumption
data



Survey Results: Q7

What do you feel your organisation's main interest in energy planning in
Glasgow is? (Multiple answers)

Other
Project delivery

Advice & support ]

Communication/media organisation ]

Data /info provider
Allevation of fuel poverty

Economic opportunity ]

Energy consumer #

Low carbon technology supplier |

Citizen and community involvement *

Supplier of goods and services ]

Investor ]

Regulator #

Policy & Planning . . . . l|
T T T T T

0% 10% 20% 30% 40% 50% 60%

Participating organisations’ interest in energy planning in Glasgow:
e >50% Project Delivery
e >50% Alleviation of Fuel Poverty
*> 50% Policy and Planning

CITY COUNCIL




Survey Results: Q8

CITY COUNCIL

What level of involvement with Glasgow's energy planning process has
your organisation had in the past?

Don't Know/No opinion _

No involvement

Little involvement |

some involvernen: | NN

Significant involvement |

0% 5% 10% 15% 20% 25% 30% 35%

Participating organisations’ previous involvement in energy planning:
*40% approx - some/significant involvement
*35% approx — No involvement



Survey Results: Q9

What type of energy planning or projects has your organisation been
involved in? (Multiple answers)

Other

None

Production of policy and planning documents
Green space

Waste to Energy

Sustainable transport

Energy Demand Reduction

Energy Efficiency

Renewable Energy

Combined Heat and Power/ District Heating

-

CITY COUNCIL

10%

20%

30%

40% 50% 60%

70%

80%

Type of projects participating organisations involved in:
e 75% - Energy Efficiency
* 68% approx — Renewable Energy
* 57% approx — CHP/District Heating



Survey Results: Q10

Is your organisation a member of any existing partnership body in
Glasgow? (Multiple answers)

Other
one

Glasgow Climate Change Partnershi
Combined Heat and Power Association
Glasgow Biodiversity Partnership
Glasgow and Clyde Valley Green Network

Third Sector Forum

Chamber of Commerce

Ustainable Glasgow Board

Glasgow COmmunity Planning Parternship

Participating organisation member of partnership?
* >20% - Glasgow Chamber of Commerce
e >20% - Sustainable Glasgow Board
* 38% - Not a member of a partnership body



Survey Results: Q11

CITY COUNCIL

What type of contribution would your organisation be able to provide for
the new "Energy and Carbon Master Plan" for Glasgow? (Multiple

answers)
Other
None
Commitment to deliver carbon reduction ]

Citizen engagement #

Investment in projects ]

Communication and publicity *

Stakeholderinvolvement ]

Data and information ]

Project development %

Policy development ]

0% 10% 20% 30% 40% 50% 60% 70%

Areas the participating organisations keen to contribute:
* >60% - Project Development
* 48% approx — Policy Development and Stakeholder Involvement
¢ 45% - Data and Information



Survey Results: Q12

CITY COUNCIL

What type of support would your organisation require to reduce its
carbon emissions? (Multiple answers)

Developing a plan for energyand carbon |
reduction

Awareness events for staff |

Training for managers in carbon reduction _

Assistance establishing a baseline carbon |
emission inventory for your organisation l l

20% 25% 30% 35% 40% 45%  50%

Support needs of participating organisations:
* 45% - Developing plans for energy and carbon reduction
* 40% - Staff Awareness
e >30% - Manager training in CO2 reduction
e >30% - Establishing a Baseline Emission Inventory



Survey Results: Q13 and Q14

CITY COUNCIL

Has your organisation invested in any low carbon or
energy efficiency projects?

No
23%

O Yes

69% .
Don't

Know/No
Opinion
8%

Does your organisation have future plans to invest in
low carbon and energy efficiency projects?

Don't
Know/No
Opinion
28%
Yes
65%

No
7%

*69% of organisations have invested in low carbon or energy efficiency projects
*65% of organisations have plans to invest in low carbon or energy efficiency

projects




Survey Results: Q15

What level of involvement do you envisage your organisation
having in then new "Energy and Carbon Master Plan" process in
the future?

Don't Know/No opinion _

Little involvement

No invo|vement E]

Some involvement |

Significant involvement |

0% 10% 20% 30% 40% 50%

60%

Intended level of involvement in new plan:
* 50% - Some involvement
*30% - Significant involvement

CITY COUNCIL



Survey Results: Q16

CITY COUNCIL

Would you like to be kept informed of developments in
terms of the new "Energy and Carbon Master Plan"?

Yes

92% No

8%

* 92% want to be kept informed of developments in the new
Energy and Carbon Masterplan



Survey Results: Q17

If yes, how would you like to be kept informed of developments
by STEP UP? (Multiple answers)

Newspapers/TV/Radio h 7%

Check STEP UP website at
own convenience

19%

Attend workshops/seminars |65%
Attend update meetings |56%

T T T T T T T T
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How they want to be kept informed:
83% - E-Newsletter
65% - Attend workshops/Seminars
56% - Attend update meetings

CITY COUNCIL



Survey Results: Q18

CITY COUNCIL

Would you be willing to be involved in future activities (workshops,
interviews, meetings, etc) to discuss the vision and targets for the
city's Energy and Carbon Mater Plan over the next 12 months?

Yes No
83% 5%

Don't Know/No
Opinion
12%

*83% of respondents willing to be involved in future
activities to discuss Energy and Carbon Masterplan



Further information:

STEP UP — Glasgow Team
e Email: stepup@glasgow.gov.uk
e Twitter: @StepUpEU
e Glasgow City Council

Exchange House
231 George Street
Glasgow
G11QU.


mailto:stepup@glasgow.gov.uk

